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Hon. Pat Miller, Chairman
Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, TN 37243

Re:  Workshop to Gather Information on the Tennessee Regulatory Assurance
Plan, service quality measurements and self-effectuating enforcement
mechanisms
Docket No. 97-00309

Dear Chairman Muller.

As requested by the Authonty, the CLECs participating in the above-captioned
proceeding’ submut the attached list of 1ssues to be discussed at the September 14 workshop

The CLECs believe that the attached list reflects the agency’s instructions 1n the
“Addendum to Notice of Workshop,” 1ssued August 20, stating that, “The workshop will focus
on a discussion of BellSouth’s wholesale performance under the existing [Tennessee
Performance Assurance] Plan.” The CLECs, therefore, will discuss during the workshop
specific problems with BellSouth’s wholesale operations and how those problems impact the
CLECs’ ability to provide quality service to customers

We have discussed this filing with BellSouth 1n any effort to arrive at a joint list of i1ssues
but the parties have been unable to agree. We have reviewed a draft 1ssues list proposed by
BellSouth and believe that some of BellSouth’s 1ssues (2, 7, 8, and 9) broadly construed, are
consistent with the Authority’s directions regarding the purpose of the workshop. The other
1ssues raised by BellSouth appear to be far outside the scope of “a discussion of BellSouth’s
wholesale performance.” Therefore, the CLECs do not intend to address those 1ssues during the
workshop but would request the opportunity to do so at a later tme should the TRA wish to
consider them.

' Those CLECs presently intending to make presentations include AT&T Communications of the South Central
States, LLC, DIECA Communications, Inc d/b/a Covad Communications Company, Birch Telecom of the South,
Inc, ITC DeltaCom Communications, Inc . NuVox Communications, Inc . Momentum Business Solutions. Inc , and
Network Telephone Corporation
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The participating CLECs are prepared to proceed with the workshop as scheduled and the
CLECs’ presentations will not include any confidential information.

Very truly yours,

BouLT, CUMMINGS, CONNERS & BERRY, PLC

Henry Walker

HW/pp
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CERTIFICATE OF SERVICE

I hereby certify that on the 10th day of September, 2004, a copy of the foregoing
document was served on the parties of record, via hand-delivery, overnight delivery or U.S.

Mail, postage prepaid, addressed as follows:

H LaDon Baltimore, Esq
Farrar & Bates

211 Seventh Ave. No , #420
Nashville, TN 37219-1823

Charles B. Welch, Esq.
Farris, Mathews, et al
618 Church St., Suite 300
Nashville, TN 37219

Jon E. Hastings, Esq

Boult, Cummings, et al
P.O. Box 198062
Nashville, TN 37219-8062

Guy Hicks, Esq.

BellSouth Telecommunications, Inc.
333 Commerce Street, #2101
Nashville, TN 37201-3300

Jim Wnight, Esq.

United Telephone-Southeast
14111 Caprtal Blvd.

Wake Forest, NC 27587

Donald L. Scholes, Esq.

Branstetter, Kilgore, Stranch & Jennings
227 Second Ave., North

Nashville, TN 37210-1631

Dana Shaffer, Esq.
XO Tennessee, Inc.
105 Molloy St.
Nashville, TN 37201

Guilford Thornton, Esq.
Stokes & Bartholomew
424 Church Street
Nashville, TN 37219

D. Billye Sanders, Esq.

Waller, Lansden, Dortch & Davis
511 Union Street, #2100
Nashville, TN 37219-1750

Tim Philhips, Esq.
Attorney General’s Office

Consumer Advocate and Protection Division

P.O. Box 20207
Nashville, TN 37202

AT&T Communications of the South
Central States

Sylvia Anderson, Esq.

1200 Peachtree St., NE

Room 4060

Atlanta, GA 30309

Nanette Edwards, Esq.

ITC” DeltaCom

4092 South Memonal Parkway
Huntsville, AL 35802
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